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How It Works

1. Daily lift data transmits when 
vehicle returns to the yard.
Upload time – 30 sec per truck.

2. Base station receives data and 
communicates to the cloud.

3. Data is safely and securely 
stored in the cloud.

4. Back office can access portal on 
any computer or smart device.

5. Export data as spreadsheet 
or PDF for analysis.

150 ft
line-of-sight
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Getting Started

• To begin, follow the step-
by-step directions 
included on the Quick 
Start Guide and review 
laptop “Best Practices”.
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Back Office Setup

• Contact Air-Weigh customer support for portal credentials after 
setting up the laptop and internet connection

Laptop Setup:
• Locate laptop within 150 ft line-of-sight of truck return 

– This can be in an office or in a secure and protected location in the 
yard

• Plug Bluetooth receiver into laptop’s USB port
• Connect laptop to surge protector, power and internet (Wi-Fi or 

Ethernet) connections
• Do not connect laptop to corporate intranet
• A “break-in” period of 48 hrs after the BinMaxx Cloud scales and 

laptop are both installed and setup is required before data will 
begin populating in the portal 
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25 ft. USB Extension Option

• If you have logged into the user portal and daily 
lift data is not populating after the 48hr break-in 
period, it is highly suggested that the Bluetooth 
receiver and antenna be relocated to a higher 
location in order to improve signal range. To do 
this you will use the provided 25ft Bluetooth 
extension.

• Refer to the 25ft USB extension insert for further 
directions.
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Data Upload Process
1. Lift data will automatically upload to the portal and can 

be seen after the 48hr “break-in” period. 
2. Lift data can be accessed on any PC or smart device 

through the portal (BinMaxx.net) by any user with 
credentials.

Multiple truck download
1. Data can only be downloaded from 1 truck at a time.
2. Download time takes 30 sec per vehicle. 
3. During download the in-cab display will say, “Download in 

progress – Do not turn off truck”.
4. When download is complete, in-dash display will say, 

“Download Complete”.
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BinMaxx.net (The Portal)

• Any user with credentials can use the portal
– Company and user specific credentials are required
– There is no limit to number of users created in the portal
– Established company admin is responsible for adding users to portal

• The portal can be accessed through the internet from any computer or 
smart device

• Run daily and monthly lift reports
• Download detailed lift reports into PDFs or spreadsheets
• View lift data by truck, fleet or customer
• Add and view customers and their pickup location(s)
• Manage dump rates and pick up rates for individual customers and landfill 

locations
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Navigating the portal
1. You must first log in to setup/edit the following

– Customers
– Trucks
– Bins
– Landfills

2. Next you will import your current customer list into the 
portal

3. Other navigation tabs include
– Dashboard
– Reports
– Users
– Lifts & Unassigned Lifts
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Mass Customer Import
• Your customers can be added to the portal one of two ways: mass list 

import, or manually one by one.  Air-Weigh recommends mass list import 
as the least time-consuming option. 

Mass List Import
• On the sidebar, click on Customers
• Click on IMPORT (CSV)
• Follow the Instructions in the portal to build your customer list as a .CSV

file
• Click on Browse… and select your saved customer list

– If the format is correct, you will see Format Validated! under Upload Status.
• Click on UPLOAD CLIENTS, then click on NEXT if the upload is successful.
• Review the customers, then click on CONFIRM RESULTS AND IMPORT.
• Click on NEXT, then COMPLETE REGISTRATION. 

– At this point, your mass import is complete.
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Mass Customer Import Visualized
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Mass Customer Import Visualized
Example .CSV File
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Manual Customer Import

Manual Import
• On the sidebar, click on 

Customers  NEW 
CUSTOMER

• Add customer 
information and specify 
Default Bin and Default 
Landfill if available

• Click on NEXT, review 
info, then SUBMIT
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Truck Settings

• Trucks equipped with 
BinMaxx Cloud scales will be 
auto-added 48hrs after scale 
install and laptop setup. 

• Trucks can also be manually 
added by the Customer 
Success team at your 
request.

• Truck details can be manually 
edited after being added.
– Refer to slide 30 for more details.
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Bin Settings

• On the sidebar, click on 
Bins  NEW BIN

• Add bin info, including 
charge rate, then click 
on SUBMIT NEXT.

• Assign the bin to either 
every or specific 
locations for a 
customer, then click on 
ASSIGN BIN.
– This step can be 

skipped by clicking on 
SKIP.
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Bin Settings

• On the sidebar, click on 
Bins  NEW BIN

• Add bin info, including 
charge rate, then click 
on SUBMIT NEXT.

• Assign the bin to either 
every or specific 
locations for a 
customer, then click on 
ASSIGN BIN.
– This step can be 

skipped by clicking on 
SKIP.
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Landfill Settings

• On the sidebar, click on 
Landfills NEW 
LANDFILL.

• Add landfill info, including 
charge rate, then click on 
SUBMIT  NEXT.

• Assign the landfill to every 
location for a company, or 
specific locations, then 
click on ASSIGN BIN.
– This step can be skipped 

by clicking on SKIP.



W W W . A I R - W E I G H . C O M

Landfill Settings

• On the sidebar, click on 
Landfills NEW 
LANDFILL.

• Add landfill info, including 
charge rate, then click on 
SUBMIT  NEXT.

• Assign the landfill to every 
location for a company, or 
specific locations, then 
click on ASSIGN BIN.
– This step can be skipped 

by clicking on SKIP.
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Dashboard Tab

• On the sidebar, click 
on Dashboard to 
view your account 
admin dashboard.

• View a summary of 
lift and truck data 
from all trucks.

• Data includes recent 
lifts, daily weight 
totals, lifts by truck, 
and weight by truck.
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Reports Tab

• On the sidebar, click on 
Reports to run reports by 
customers, trucks, or lifts.

• View data by date or month.
• Choose a time period for 

report.
• Output data to screen, PDF 

or Spreadsheet.
• Customer report shows 

number of lifts completed for 
specific customers.
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Reports Tab

• On the sidebar, click on 
Reports to run reports by 
customers, trucks, or lifts.

• View data by date or month.
• Choose a time period for 

report.
• Output data to screen, PDF 

or Spreadsheet.
• Truck report shows lift data 

for specific truck.
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Reports Tab

• On the sidebar, click on 
Reports to run reports by 
customers, trucks, or lifts.

• View data by date or month.
• Choose a time period for 

report.
• Output data to screen, PDF 

or Spreadsheet.
• Lift report shows total lift 

data for all vehicles.
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Users Tab

• On the sidebar, click on 
Users to view all authorized 
portal users within the 
organization.

• New users are added by 
master admin by clicking 
on NEW USER.

• Add user data, grant them 
admin perms if needed, 
then click on SUBMIT 
NEXT.
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Customers Tab
• On the sidebar, click on 

Customers to view list of 
customers associated 
with your company.

• Click on customer name 
to view detailed 
customer information.

• Click on drop-down 
arrow next to name to 
view locations 
associated with 
Customer.

• Click on location name 
to view detailed location 
information.
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Customer Details
• View detailed customer 

information, lift 
locations, 10 most 
recent lifts, and more.

• Can edit customer 
details by clicking on 
EDIT. 
– Refer to slide 12 for 

more info on process.

• LIFTS tab shows further 
details on individual 
lifts and allows 
exporting of data to 
spreadsheet.
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Lifts Tab
• On the sidebar, click on 

Lifts to view all 
available lift data, 
including unassigned 
lifts.

• Can search for data 
within specific date 
range, or export data 
to spreadsheet.

• LIFT ERRORS tab shows 
lift with errors and the 
associated error code.
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Assigning Lifts
• Lift locations are auto assigned to a customer if 

the lift is made within 4 meters of a customer 
location found in the portal.
– Any lift made further than 4 meters away from an 

address in the portal will show up as “unassigned”.
• All unassigned lifts will need to be assigned to a 

customer location by an admin user.
• To find unassigned lifts, click on Unassigned Lifts 

on the sidebar.
• This is where you will see a list of lifts without an 

assigned location.
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Unassigned Lifts Tab
• Can search for data within 

specific date range or 
assign data to a location 
and customer.

• To assign lift, click on 
SELECT, then SELECT on the 
associated customer’s row.
– Choose between customers 

within 1 mile of lift or all 
customers.

– Can choose additional lifts 
to associate with this 
location, default distance 
range 500ft.

• When finished, click on 
SUBMIT ASSIGNMENT, 
choose to update customer 
location or not, then click 
on SUBMIT ASSOCIATION.
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Unassigned Lifts Tab
• On the sidebar, click on 

Unassigned Lifts to filter lifts 
view to unassigned lift data 
only.

• Can search for data within 
specific date range, or assign 
data to a location and 
customer.

• To assign lift, click on SELECT, 
then SELECT on the 
associated customer’s row.
– Choose between customers 

within 1 mile of lift or all 
customers.

– Can choose additional lifts to 
associate with this location, 
default distance range 500ft.

• When finished, click on 
SUBMIT ASSIGNMENT, 
choose to update customer 
location or not, then click on 
SUBMIT ASSOCIATION.
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Unassigned Lifts Tab
• On the sidebar, click on 

Unassigned Lifts to filter lifts 
view to unassigned lift data 
only.

• Can search for data within 
specific date range, or assign 
data to a location and 
customer.

• To assign lift, click on SELECT, 
then SELECT on the 
associated customer’s row.
– Choose between customers 

within 1 mile of lift or all 
customers.

– Can choose additional lifts to 
associate with this location, 
default distance range 500ft.

• When finished, click on 
SUBMIT ASSIGNMENT, 
choose to update customer 
location or not, then click on 
SUBMIT ASSOCIATION.
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Trucks Tab
• On the sidebar, click on 

Trucks to view trucks in 
your fleet equipped with 
BinMaxx Cloud.

• Click on truck name to view 
detailed truck information.

• Individual truck data shows 
truck details, recent lifts, 
truck route, and more.

• Edit truck details by clicking 
on EDIT.
– Refer to slide 13 for more 

info on process.
• LIFTS tab shows individual 

lifts for the truck.
– If lift is not associated with 

location, it will be 
highlighted.
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Trucks Details
• On the sidebar, click on 

Trucks to view trucks in 
your fleet equipped with 
BinMaxx Cloud.

• Click on truck name to view 
detailed truck information.

• Individual truck data shows 
truck details, recent lifts, 
truck route, and more.

• Edit truck details by clicking 
on EDIT.
– Refer to slide 13 for more 

info on process.
• LIFTS tab shows individual 

lifts for the truck.
– If lift is not associated with 

location, it will be 
highlighted.
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Trucks Details
• On the sidebar, click on 

Trucks to view trucks in 
your fleet equipped with 
BinMaxx Cloud.

• Click on truck name to view 
detailed truck information.

• Individual truck data shows 
truck details, recent lifts, 
truck route, and more.

• Edit truck details by clicking 
on EDIT.
– Refer to slide 13 for more 

info on process.
• LIFTS tab shows individual 

lifts for the truck.
– If lift is not associated with 

location, it will be 
highlighted.
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Bins Tab
• On the sidebar, click on 

Bins to view bins 
associated with your 
customers. 

• Click on bin name to 
view detailed bin 
information.

• Individual bin data 
shows bin details and 
customer locations 
with this bin.

• Edit bin details by 
clicking on EDIT.
– Refer to slide 14 for 

more info on process.
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Landfills Tab
• On the sidebar, click on 

Landfills to view landfills 
associated with your 
customers. 

• Click on landfill name to 
view detailed landfill 
information.

• Individual landfill data 
shows landfill details 
and customer locations 
associated with this 
landfill.

• Edit landfill details by 
clicking on EDIT.
– Refer to slide 16 for 

more info on process.
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Thank you for your time!
Questions? Comments?
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Customer Success

If you have any questions, our Customer Success 
team is here to help.

888.459.3247
Monday – Friday, 7am – 4pm PST

Support@Air-Weigh.com
www.Air-Weigh.com


